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POLICIES AND PROCEDURES  

 

 

 

Dear Patient or Guardian,  

 

 This letter is to inform you of policies and procedures of our office.  There will be a $15.00 

charge on Class 2 prescriptions that have to be re-written, due to not being picked up in our office 

or not filled by you within 21 days allowing the prescription to expire.  Class 2 prescriptions called 

into the office will be available for pick up the next business day.  Please note the office is closed on 

Fridays.  There will also be a $15.00 charge for same day pick up if needed.  

 

 Office hours are from 8:00-5:00 PM Monday through Thursday.  Saturday appointments are 

available on the second and last Saturdays of the month from 9:00 - 2:00PM.   

 

 The standard charge for a new patient appointment is $300.00 and medication management 

follow-up are $90.00.  Prices will vary per contract with insurance companies.  

 

 When scheduling an appointment a price of either $300.00 or $90.00 is assigned for that time 

slot depending on the type of appointment.  If you do not attend your appointment and did not 

cancel 24 hours in advance you will be responsible for full payment on that time slot.  Please 

remember that your insurance company will not pay for a visit that you did not attend. 

 

 We except cash and credit card payments only. I am sorry we do not accept checks of any kind 

for payment of services.  All services must be paid in full at time of service. 

 

 

 We are attempting to provide you with the best service possible and want you to know that we 

appreciate you as a patient.     


